
new lead
Guidelines

Team Meeting on Tuesdays & Trainings On Thursdays are
mandatory (if attending on Zoom, camera must be on and
you must be engaged) the times don't change. Time block!
No overdue chime tasks more than 1 week old (this will
be changing to be even more strict soon).
no claiming leads in lead pond without first talking to
them. No tolerance policy here.
respond to all team related emails within 24 hours. 
Weekly surveys accurately/entirely completed by 10AM
every other Tuesday (survey is sent out sunday the week
they are due.
No more than 50 Emails in your inbox.
No leads in the new leads pipeline - categorize them into
accurate pipelines.

**The amount of time ineligible for leads is at the sole
discretion of Tyler & Kaela. Minimum time is 1 week.**


